
 

Ride-Side-By-Side (RSBS) - Project Manager - Freelance 
 

Introduction: 

Bikeworks is looking for a freelance RSBS Project Manager to join our dynamic team, to continue                

developing and implementing our innovative project designed to address isolation and loneliness, we             

call this the Ride-Side-By-Side (RBSB).  

 

The Ride Side-by-Side is a free cycle-taxi service targeting older people, people with restricted mobility,               

and people with disabilities, including people with a visual impairment. The cycle-pilot picks up              

passengers from their requested location using an electric-assist Side-by-Side cycle, taking them to their              

chosen destination, for example, shopping, to an appointment, or just to explore the local area to get                 

some gentle exercise. The service is designed so that the passenger can have a chat with the cycle-pilot,                  

while getting practical support, such as help with carrying shopping and getting on and off the cycle.                 

Passengers also can choose to join in with the pedalling, or to simply relax and enjoy the fresh air. The                    

project is designed to increase the participants overall physical and mental wellbeing, while showcasing              

an alternative emission-free inclusive way of travelling. Our friendly cycle-pilots are trained in safe              

on-road cycling, managing risk, working with vulnerable adults, including disability awareness training,            

and all have an up to date DBS check.  

 

Bikeworks will continue to roll out sessions across the London Boroughs of Newham, Waltham Forest,               

Tower Hamlets, Hammersmith & Fulham, and the Royal Borough of Kensington and Chelsea. With new               

partners also identified for 2021.  

 

The role reports directly to the Operations Manager, while working closely with our Business              

Development Lead and our All-Ability inclusive cycling clubs.  

 

About Bikeworks:  

Bikeworks is an East London community-evolved social enterprise that uses cycling as a tool to tackle                

social, economic and environmental challenges across London. We were established to capitalise on the              

rapid growth of cycling following the announcement of the London 2012 Games and how this could be                 

harnessed to address the inequalities being experienced by those  most likely to be left behind. 

Bikeworks uses cycling to engage children, young people and adults, providing specialist support to              

disabled people, including people with a learning disability and mental health support needs, in addition               

to young people at risk, older people and carers. Our work is impactful on a daily basis. 

Over our 15 year history of delivering programmes we have supported thousands of people and               

changed lives. We do this through delivery of our inclusive cycling clubs, accredited employment and               

training programme, team building challenges, public bike maintenance, cycle training for children and             

adults, and much more. We use the cycle to get people physically active, keep well, and feel connected.                  

We focus on communities across London where stubborn health inequalities exist.  

 



 

Our environment is supportive and energetic. We are a small collaborative team, who deliver incredible               

social impact as a not-for-profit social enterprise. This includes being recognised for our work during               

lockdown, when we transformed into an emergency cycle delivery service for vulnerable and shielded              

Londoners.  

As a not-for-profit social enterprise we reinvest our profits back into our community programmes.              

Bikeworks has a mixed income model, providing us with sustainability over the long-term. 

Salary and Conditions: 

 

● £18/hour  - this is the full time equivalent of circa £35,000 per annum 

● You will be registered as self-employed.  

● Flexible hours - this will vary dependent on the seasons and government restrictions, to be               

agreed with the successful candidate. 

● We follow remote working guidelines, with access to our Velopark HQ and storage locations.  

 

To apply for this role, please read the Job Description and Person Specification. 

 

Send a CV and Covering Letter to manon.dolet@bikeworks.org.uk  

 

In the Covering Letter please provide examples of how you meet the Person Specification, outlining your                

skills and experience, and also answer the following two questions:  

 

• What is your proudest achievement to date? 

• Why do you think inclusive cycling is important? 

 

Deadline for Applications: 7th February 2021 

Interviews Dates: Week commencing 8th February 2021 

Start Date: ASAP ideally the week commencing 15th February 2021 
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Ride-Side-By-Side (RSBS) Project Manager - Freelance  

Job Description 

 

Scope of the Role: 

The role is responsible for overseeing and implementing the Ride-Side-By-Side Project.  

 

You will provide a welcoming, supportive approach while delivering and developing the project. You will               

ensure delivery is successfully aligned with the funding received, while identifying new leads to support               

us in sustaining the future of the project. You will be responsible for the whole of the project, including                   

contributing to the writing of applications to funders, financial management, delivery, promotion,            

monitoring and reporting. 

 

You will be collaborative in your approach, working with other team members to achieve the goals of                 

the project, while maintaining good relationships and providing clear communication, both internally            

and externally of Bikeworks. 

 

It is our expectation that as we keep developing this important area of delivery, you will want to develop                   

with us. 

 

Job Purpose: 

The role will lead on implementing and developing our current delivery model.  

 

● To coordinate and deliver the RSBS project.  

 

● To meet the key performance indicators attached to the delivery and funder requirements.  

 

● To maintain and develop productive relationships with our current funders and partners, as well              

as creating new partnerships. These include, supported living, care homes, community groups,            

housing associations, food banks, elderly clubs and more. .  

  

● To manage and coordinate the RBSB booking process. From taking a booking via the website or                

over the phone, to coordinating the freelance cycle-pilots, including being the pilot yourself,             

ensuring the RSBS rides are an enjoyable, inclusive experience for all participants. 

 

● To manage the logistics, such as cycle storage - in collaboration with the Bikeworks team and                

other activities, and additional cycle purchase, as required. 

 

● To oversee and manage all RSBS referrals and bookings, acting upon these in a timely and                

friendly manner. 

 

 



 

● To be responsible for the delivery, including the reporting, assessment and recording of all              

activities, in line with the agreed project delivery and funder requirements.  

 

● To understand the barriers for people being referred and to be proactive in addressing these so                

that the RSBS project becomes an achievable travel solution for moving around. 

 

● To assist with the ongoing development of the project, capturing information, including case             

studies, to further evolve delivery so it addresses the needs of the targeted population.  

 

● To be a cycle-pilot when required, providing passengers with a warm welcome and positive              

attitude. 

 

● To develop with colleagues a joined-up approach that bridges the RSBS project with the free to                

access inclusive cycling All Ability Club’s. 

 

● To keep up-to-date with new legislation, procedures and techniques that benefit the RSBS             

project.  

 

● To take reasonable care for the health and safety of passengers in accordance with legislation,               

and government guidelines.  

 

● To use, update and maintain data on the internal CRM system, for the tracking of KPI’s and                 

outcomes. 

 

● To ensure all data, e.g. referral and attendance details, are correctly recorded and managed. 

 

● To manage and be responsible for budgets and funds related to RSBS. 

 

● To lead on updating the RSBS page on the Bikeworks website, providing highlights of activities to                

the social media team, utilising our social media channels, Facebook, Twitter, Instagram and             

Linkedin, engaging with our on-line community and other stakeholders.  

 

● To act as an ambassador for Bikeworks, representing the organisation externally and leading by              

example.  

  

● To provide information to support new business opportunities, while participating in the writing             

of applications for funds, with the Head of Business Development, under guidance of the CEO.  

 

● To provide accurate and timely information to the Finance Manager, as required.  

 

 



 

● To attend and be proactive in contributing to Team Meetings, One to Ones, Development              

Sessions and other meetings as requested.  

 

Person Specification  
 

Essential Skills & Experience: 

 

• Experience of managing funded projects and activities, including human resource.  

 

• Experience of supporting members of the public in a cycling environment, including people who lack               

the confidence to cycle, and/ or people with physical disabilities, learning disability, or sensory needs.  

 

• Experience of delivering a project that is reliant on maintaining or developing positive relationships.  

 

• Cycling Instructor qualification, or willingness to work towards this, used to riding long hours in all                

weathers.  

 

• Experience of coordinating activities with staff or volunteers and the public, or beneficiaries of a               

service.  

 

• Experience of and ability to work on own initiative, organising and prioritising your own work.  

 

• Proficient user of Gsuite, Word, Excel and Outlook as well as social media channels.  

 

• Excellent people-skills, with experience of effective communication with a wide range of people,             

including excellent oral and written communication.  

 

• Excellent organisational skills.  

 

• Experience of effective team working and knowledge of what makes a good team.  

 

• Ability to work flexibly.  

 

• Strong alignment with the values of Bikeworks and the ability to champion these. 

 

Reporting to: Operations Manager 

 

Line Management Responsibility: You will be responsible for the coordination of freelance cycle-pilots.  

 


